UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG HQI PHU Poc 1ap — Tw do — Hanh Phiic
S6: 63 /KH-UBND Hoi Phii, ngay 23 thdng 10 nam 2025
KE HOACH

Thue hién phwong an trién khai co ché gidi quyét thi tuc
hanh chinh linh vyc hg tich theo hwéong “chi dong phuc vu”
trén dia ban phwong Hoi Pha

Thyc hién Quyét dinh s6 1876/QD-UBND ngay 02/06/2025 ciia Uy ban nhan
dan tinh vé viéc Phé duy¢t phuong an trién khai co ché giai quyét thu tuc hanh chinh
linh vyc ho tich theo hudng “chu dong phuc vu” trén dia ban tinh, UBND phuong
Ho1 Phu xay dung Ké hoach thuc hién phuong an cu thé nhu sau:

I. MUC PICH, YEU CAU

1. Muc dich

—’Déi ‘moi phuong thirc hoat dong cua co quan hanh chinh theo huong chu
dong nam bat, ho trg nguoi dan trong thyce hién thu tuc hanh chinh (TTHC); thé hién
tinh than phyc vy, dong hanh cua chinh quyén voi Nhan dan, gop phan xay dung
hinh anh chinh quyén than thién, gan gfii.

- Chuyén dbi phuong thic 1am viéc ctia can bd, cong chirc tir “xin - cho” sang
“chu dong phuc Vl;l” dua trén khai thgic dir 11éu ho tich dién tu; giéup yéu cau ho so,
giay to, dac biét do1 véi cac thu tuc cap ban sao trich luc, dang ky két hon, khai sinh,
khai tir lvu dong.

- Déy manh tuyén truyén, huéng dan, hd trg ngudi dan thuc hién TTHC truc
tuyén, nhat 1a do1 véi “02 nhom thu tuc lién thong khai sinh, khai to” thugc Bé an
06.

- Viée 0 chuc trién khai thyc hién co ché giai quyeét TTHC linh vuc hg tich
theo hudng “chu (j(f)ng phuc vu” dua ‘trén co SO g:hi: liéu ho ‘gich dién tor da duoc soO
hoa phai dugc trién khai mot cach dong bg, nhat quan, chat 1u:(_)’ng~, hiéu qua, dam
bao dung theo quy dinh’ cua Luat Ho tich va cac van ban hudéng dan thi hanh, phu
hop véi tinh hinh thyc té cua dia phuong.

2. Yéu ciu

Trién khai d‘éng bo, théng nhit, hiéu qua, dung quy dinh cua phap lut vé ho
tich va phu hop di€u kién thuc té dia phuong.

II. NOI DUNG THUC HIEN

1. X4y dung mé hinh “Piém hd tro thwe hién TTHC” tai khu dén cw
Chu tri: Van phong HDND & UBND phuong.

Phéi hop: Trung tim phuc vu Hanh chinh cong phudng, Phong Vin hoa - Xa
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hoi, cac doan thé chinh tri - xa hoi (Hoi LHPN phwong, Poan TNCS HCM phurong),
Cong an phuong va co quan BHXH phu trach phuong, 26 thon, lang, t6 dan pho.
Thoi gian: Thang 10 nam 2025.
Pia diém: 26/26 t6 dan phd trén dia ban.
Két qua: Thanh 1ap va duy tri “Piém hd trg thye hién TTHC” tai khu dén cu.
a) Thanh phin tham gia
- Ho1 LHPN phuong: ho tro nhom TTHC “DPang ky khai sinh, dang ky thuong
tra, cap thé BHYT cho tré dudi 6 tudi”.
- Poan TNCS H6 Chi Minh phuong: hd trg nhém TTHC “Pang ky két hon,
xac nhan tinh trang hon nhan”.
- Trudng thon, lang, t6 tredng dan pho: hd trg nhom TTHC “Dang ky khai tir,
x0a dang ky thuong tra, trg cap mai tang”.
b) N¢i dung thuc hién
- Thuc hién thong béo, tuyén truyén cho Nhan dan vé “Diém hd trg thuc hién
TTHC”.

- Xay dung, tao lap nhoém Zalo gitra cong chirc phuong duoc giao nhiém vy
va cdc thanh phan tham gia.

- Thuc hién niém yét cong khai TTHC c6 lién quan tai “Diém hd trg thuc
hién TTHC”.

¢) Quy trinh thuc hién

Tuy nhém TTHC (khai sinh, khai ttr, két hon), can bo tai Piém hd tro thue
hién TTHC tai 26/26 t6 dan phd trén dia ban dugc phan cong chu dong tlep can,
hudng dan, hd tro nguoi dan nop hé so truc tuyen trén Cong dich vu cong quoc gia;
phdi hop cong chire phuong dé xur 1y va trao két qua (Gidy khai sinh, Trich luc khai
tr, Giéy chiing nhan két hon.. .) cung thu chic mung hodc chia bué)n tal nha hoac
tru s6 UBND phuong.

2. Trién khai thuc hién 5 TTHC “khéng cho” thudc linh vure hd tich trén
dia ban phwong

Chu tri: Van phong HDND & UBND phuong.

Phoi hop: Trung tam Hanh chinh cong, Pl}(‘)ng Véq héa - Xa héi, cac doan thé,
Cong an phuong, BHXH co s¢, 26 thon, lang, t6 dan pho.

Ngi dung: Giai quyét va tra két qua ngay tai chd (khong cho) 05 tha tuc:
1. Cap Gidy xAc nhan tinh trang hon nhan;

2. bang ky két hon;

3. bang ky khai tu;

4. Pang ky lai khai tir;

5. Cép ban sao trich luc ho tich.



Thoi gian: Trong thang 11/2025.
I11. KINH PHI THU'C HIEN

Kinh phi thuc hién cac noi dung, nhiém vu theo K& hoach nay dugc ngan sach
nha nudc dam bao theo phan cap ngan sach hién hanh.

IV. TO CHUC THUC HIEN
1. Van phong HDND & UBND phudng

- Chu tri, phéi hop véi cdc co quan lién quan tham muru trién khai cdc ndi dung
duoc giao trong K& hoach nay.

- Hudng dan, theo ddi, don déc cac co quan, don vi trién khai thyc hién Ké
hoach nay. Chu dong phéi hop véi cac co quan lién quan tham muu Uy ban nhén
dan phudng cac noi dung phat sinh, khi ¢6 huéng dan cia cip trén.

- Tham muu UBND phuong xay dung quy ché phdi hop gitra Uy ban nhan din
phuong v61 Hoi Lién hi¢p Phu nit, Poan Thanh nién Cong san H6 Chi Minh phuong
dé trién khai cac nhiém vu duogc giao tai ké hoach nay.

- Bé xuét kinh phi va phdi hop cac don vi lién quan huéng din nghiép vu,
dam bao dung quy dinh.

2. Cong an phwong

- Cong an phuong phdi hop Vin phong HDND & UBND phuong thuc hién
t6t “02 nh6m thu tyc lién thong khai sinh, khai ta” cua Dé 4n 06 trén dia ban phuong,
bao gém: “dang ky thu’ong tra, cap thé bao hiém y té cho tré em dudi 6 tudi”; “x6a
dang ky thuong trd, tro cap mai tdng, ho tro chi phi mai tang” hodc “Pang ky khai tir,
x6a dang ky thuong tra”.

- Tiép tuc thuc hién cép Can cudc, hudng dan cai dit VNeID va dinh danh
dién tir mtrc d 2 cho nguoi1 dan nham phuc vu tét cho nguoi dan thuc hién cac Thu
tuc hanh chinh vé& linh vuc ho tich.

3. Phong Van hoa - Xa h¢i phwong

- Phong Vin hoa - Xa hoi phéi hop Vian phong HDND & UBND phuodng
thuc hién t6t “02 nhém thil tuc lién thong khai sinh, khai tir” cia Dé dn 06 trén dia
ban phuong, cu thé: Pang ky khai tir: “x6a dang ky thuong trd, tro cap mai tang, hd
trg chi phi mai tang”.

- Pay manh cong tdc thong tin, tuyén truyén dén doi ngi can by, cdng chir,
vién chirc va nguoi dan vé viéce trién khai thuc hién ké hoach bang cac hinh thirc phu
hop nhu: thong qua cac phuong tién thong tin dai ching, dai truyen thanh, Trang
thong tin dién tir x&; Hoi nghi trién khai Chuong trinh cong tdc, Ké hoach cai cich
hanh chinh...hodc thdng qua cdc hinh thirc tuyén truyén truc quan nhu phdt to roi,
treo pano, 4p phich tai tru s¢ lam viéc hodc cac dia diém cong cong trén dia ban
phuong.
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4. Trung tam phuc vu hanh chinh cong phuong

Huéng dan ngudi dan thuc hién hd so truc tuyén, dam bao ding quy trinh,
thanh phan ho so.

5. Bao hiém x4 hdi co sé' Hoi Phit

- Tiép nhan, giai quyét, tra két qua giai quyét hd so thi tuc hanh chinh lién théng:
bang ky khai sinh: “dang ky thuong tra, cap thé bao hiém y té cho tré em dudi 6
tuo1”; Pang ky khai tir: “x6a dang ky thuong trd, tro cap mai tdng, ho trg chi phi mai
tang” hodc “Pang ky khai tir, x6a dang ky thuong tra”.

- Thuong xuyén lgiém tra, ra soat thyc hién cap nhét thong tin 100% truong hop
“Giay chumg sinh”, “Gidy bao tu” 1én “Cong giam dinh Bao hiém y t€” theo quy dinh
cua BO Y té dé dap ing yéu cau chia s¢ day du dir liéu cho “Phan mém Dich vu cong
lién thong” ciia B§ Cong an trong cong tac xur ly thong tin, gidi quyét ho so cua 02
nhom thu tuc lién thong khai sinh, khai tur.

6. Trang thong tin dién t& phwong

Tuyén truyén, phé bién muc tiéu, loi ich va két qua thuc hién ké hoach.

7. Héi Lién hi¢p Phu nir phwong, Poan TNCS HCM phuwong

- T chuc quan triét, tuyén truyén, phé bién viéc trién khai thuc hién Ké hoach
nay dén hdi, doan vién va nhan dan.

- Phoi hop xay dung quy ché phdi hop va to chue trién khai hidu qua cdc noi
dung, nhiém vu tai muc II ké hoach nay.

8. 26 Thon, lang, to dan pho

'1:6 chtic tuyén truyén, phd bién viée trién khai thyc hién Ké hoach nay dén
toan thé nhan dan trén dia ban quan ly, phoi hop trién khai c6 hi¢u qua cac ndi dung,
nhiém vu tai myc II ké hoach nay va phan hoi kip tl}(‘yi kho khan, Vuc’{ng mac dén
UBND phuong Hoi Pha thong qua Van phong Hoi dong nhan dan va Uy ban nhan
dan phuong.

~ Nhén duge Ké hoach nay, cac don vi, to chtic, ca nhan trién khai thuc hién,

néu co vuong mac, kho khan, kip thoi bao cao UBND phuong (qua Van phong
HDND & UBND) dé dugc hudng dan, giai quyét.

Not nhgn: TM. UY BAN NHAN DAN
- S& Tu phép; ”
- TTr Péang ty phudng (bdo cio); KT. CHU TICH

- TTr HPDND phuong (bdo cdo);

- UBMTTQVN phuong;

- Hoi LHPN phudng (phdi hop);

- Poan TNCS HCM phudng (phéi hop);

- Phong chuyén mén UBND (thyc hién);
- Céc thén, lang, t6 dan phd (thyc hién);
- Luu: VT, Ha.




